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DESIGN & RESPONSES 

HVAC Permit Compliance Survey  
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BUILDING DEPARTMENT RESOURECES 

HVAC Permit Compliance Survey  
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Unsure 8% 

CBO, Plans Examiner, Building Inspector, Permit Staff/Tech, Planner Q. 
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CBO, Plans Examiner, Building Inspector, Permit Tech, Planner Q. 
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San Diego    Southern California  

CBO, Plans Examiner, Building Inspector, Permit Tech, Planner Q. 



Los Angeles/Ventura    Southern California  

CBO, Plans Examiner, Building Inspector, Permit Tech, Planner Q. 



Riverside & San Bernardino Southern California 

Applicant education on 
requirements   1.88  

 Applicant education on 
requirements    2.13  

Field staffing 
  2.20  

 Contractor code enforcement  
  3.29  

Contractor code enforcement 
  3.25  

 Field staffing  
  3.37  

Office technical knowledge 
  4.20  

Office staffing 
  3.68  

Office staffing 
  4.50  

 Office technical knowledge  
  3.85  

Field technical knowledge 
  5.00  

 Field technical knowledge  
  4.37  

IT services such as online 
scheduling   5.50  

 IT services such as online 
scheduling    4.88  

CBO, Plans Examiner, Building Inspector, Permit Tech, Planner Q. 



Southern California Score Rank 

Counter Visit 6 5 2 1           1.93  1  Counter Visit 

City Website 5 4 3 3           2.27  2  City Website 

City Staff Contact 2 4 5 4           2.73  3  City Staff Contact 

Permit Runner 3 2 1 6           3.42  4  Permit Runner 

Internal Database 1 3 3 3           3.70  5  Internal Database 

Contractor, Rater, Permit Service Provider Q. 



Yes 
67% 

No 
23% 

Don't Know 
10% 

Don't Know 10% 

CBO, Plans Examiner, Building Inspector, Permit Tech, Planner Q. 



Designated  
Permit POC 
Contact Info 

Permit Process/ 
Steps 

Fee Schedule/ 
Permit Costs 

51% 82% 80% 


CBO, Plans Examiner, Building Inspector, Permit Tech, Planner Q. 

Best Practice! 

Information 



Accessible Permit 
Applications 

Permit  
Tracking 

86% 32% 

CBO, Plans Examiner, Building Inspector, Permit Tech, Planner Q. 



Why the disconnect? 

Permits 



CBO, Plans Examiner, Building Inspector, Permit Tech, Planner Q. 
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Inspection  
Requests 

Post Inspection 
Results 

54% 33% 

CBO, Plans Examiner, Building Inspector, Permit Tech, Planner Q. 

Inspections 



San Diego    Southern California  

CBO, Plans Examiner, Building Inspector,  Planner Q. 
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Los Angeles/Ventura    Southern California  

CBO, Plans Examiner, Building Inspector,  Planner Q. 
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Chief Building Official Q. 
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Chief Building Official, Building Inspector Q. 

CABEC: California Association of Building Energy Consultants CALBO: California Building Officials 
CSLB: Contractors State Licensing Board ICC: International Code Council   

IAPMO: International  Association of Plumbing and Mechanical Officials 
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San Diego    Southern California  

CBO, Plans Examiner, Building Inspector,  Planner Q. 



Los Angeles/Ventura    Southern California  

CBO, Plans Examiner, Building Inspector,  Planner Q. 
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http://www.energy.ca.gov/listservers
http://www.cpuc.ca.gov/service_lists/
http://www.cabec.org/
http://www.energycenter.org/events
http://www.energycodeace.com/
http://www.irecusa.org/
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COMPLIANCE DOCUMENTATION 

HVAC Permit Compliance Survey  
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30% 

70% 

Yes

 No/Unsure

Permit Staff / Tech, Plans Examiner Q. 

Why? 
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One
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Three or more

CBO, Plans Examiner, Building Inspector, Permit Staff/Tech, Planner Q. 



Permit Staff / Tech, Plans Examiner Q. 

Always 
35% 

Frequently 
30% 

Sometimes 
20% 

Rarely 
10% 

Never 
5% 



Building Inspector, Contractor, Rater Q. 

Always 
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50% 
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25% 
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Yes 
62% 

No 
22% 

Don't Know 
16% 

All Respondents Q. 

What do 
Building 

Departments do 
with this 

information? 



Yes 
18% 

No 
53% 

Don't Know 
29% 

All Respondents Q. 



Always 
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14% 

CBO, Plans Examiner, Building Inspector, Permit Staff/Tech, Planner Q. 
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PERMIT TRACKING 

HVAC Permit Compliance Survey  
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Electric Plumbing HVAC

CBO, Plans Examiner, Building Inspector, Permit Tech, Planner Q. 

Kudos to Burbank, 
Carlsbad, Chula 
Vista, Corona, 

Escondido, 
Inglewood, La Mesa, 

San Diego County 
Simi Valley & 

Ventura 
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San Diego Southern California

CBO, Plans Examiner, Building Inspector, Permit Tech, Planner Q. 

Let’s explore… 
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CBO, Plans Examiner, Building Inspector, Permit Tech, Planner Q. 

How do applicants/projects qualify for express mechanisms? 



Yes 
37% 

No 
46% 

Don't Know 
17% 

Chief Building Official Q. 

How? 
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Electrical Plumbing HVAC Mechanical

CBO, Plans Examiner, Building Inspector, Permit Tech, Planner Q. 

The majority have 
a quick turn-

around 
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Number of Inspections 

CBO, Plans Examiner, Building Inspector, Permit Tech, Planner Q. 
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All Respondent Q. 

Kudos to City of San Diego – Please share your best practice! 



Yes 
33% 

No 
50% 

Don't Know 
17% 

Chief Building Official Q. 

How would you do this? 



CBO, Plans Examiner, Building Inspector, Permit Tech, Planner Q. 

Yes/ Planning 
To 

90% 

Considering it 
3% 

Decided 
against it 

1% 

Have not 
considered 

6% 



CBO, Plans Examiner, Building Inspector, Permit Tech, Planner Q. 
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Accela CRW  PermitSoft  Permits Plus SunGard Other



CBO, Plans Examiner, Building Inspector, Permit Tech, Planner Q. 

Yes 
23% 

No 
42% 

Unsure 
35% 

If 90% of Building Departments are 
using an integrated software system,   

how can we close the gap? 

Of those unsure, do you know if 
those features exist? 
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Have 
Permitting 
Software 

Make 
Permit 

Applications 
Accessible 

Allow 
Applicants 

to Track 
Permits 

Accept 
Permit 

Applications 
Online (Avg) 

90% 86% 32% 28% 

CBO, Plans Examiner, Building Inspector, Permit Tech, Planner Q. 



Online Permitting Resources 
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CBO, Plans Examiner, Building Inspector, Permit Tech, Planner Q. 



Online Permitting Resources 
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PERMIT COMPLIANCE BARRIERS 

HVAC Permit Compliance Survey  



•

•

•

•



CBO, Plans Examiner, Building Inspector & Permit Tech Q. 

18% 
8% 

18% 

18% 

20% 

20% 

32% 

28% 
22% 

20% 

28% 
26% 

12% 16% 14% 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Electrical Plumbing HVAC

R
at

e 
o

f 
R

e
sp

o
n

d
e

n
ts

 

Very common Common Somewhat common Not Common I don't know
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Frequently Sometimes Rarely

Contractor Q. 
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Very 
important 

33% 

Important 
33% 

Moderately 
important 

24% 

Not very 
important 

7% 

Not at all 
important 
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CBO, Plans Examiner, Building Inspector & Permit Tech Q. 
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Permit Tech – 1 
Plans Examiner - 0 



Contractor & Rater Q. 
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Solution = Online resources 
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http://www.energycenter.org/permitting
http://energycenter.org/policy/local-governments
http://energycenter.org/policy/local-governments
http://energycenter.org/policy/local-governments
http://energycenter.org/policy/local-governments


Marissa Spata 

marissa.spata@energycenter.org 

858.737.1584 

Lindsey Hawes 

lindsey.hawes@energycenter.org 

858.633.1390 


